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The COVID-19 outbreak has presented a unique set of challenges for different

segments of the population, especially for medical personnel and social welfare

staff working at the frontl ines of this global crisis.

 

Organisations working directly with members of vulnerable communities or with

individuals who require special care face a set of challenges around social

distancing and regular safety measures that are harder to combat. Contact

between caregivers and people with disabilities is  inevitable and many of these

individuals are in need of constant care. People with certain kinds of disabil i t ies are

also at a higher risk of contracting the virus owing to compromised bodily functions.

These are exacerbated by the fact that many of these institutions and facil i t ies have

low access to resources and may be located in areas that are poorly served by

infrastructure and essential services. 

 

This toolkit aims to provide basic guidelines on managing facil i t ies that face issues

of space constraints, lack of resources and are unable to adequately follow social

distancing norms and offers low-cost alternatives to otherwise resource-intensive

precautionary measures. 

 

This toolkit was developed based on insights from Dr Ronnie Mohanty (Retd.),

Group Captain, Indian Armed Forces, one of the key medical advisors for the

SELCO Foundation COVID Response Task Force. This document also leverages on

insights and 60 years of expertise of our partner Association of People with

Disabil i ty, and specific guidance of Dr NS Senthil Kumar. Last but not the least, a

special thank you to Mr Saibal Guha from Voices of the World (a 28-year-old

organization based out of Kolkata, India) for sharing his administrative experience

of running an institution with over 300 children with multiple disabil i t ies and give his

practical experience on implementation of these guidelines.

 

In case you want more information, we can help connect you with the right medical

professionals or other institutions that are facing similar situations.

INTRODUCTION



THIS TOOLKIT INCLUDES THE
FOLLOWING:

 

PERSONAL PROTECTIVE PRACTICES 

 

CLEANLINESS AND HYGIENE AMONG FACIL ITY  OCCUPANTS 

 

CLEANING AND DIS INFECTING YOUR FACIL ITY

 

MANAGING DEVICES AND EQUIPMENT WHILE  CARING FOR

PERSONS WITH D ISABIL IT IES

 

V IS ITORS AT  THE FACIL ITY

 

HOW TO SET UP AN ISOLATION WARD

 

MEDICAL  PREPAREDNESS DURING A  LOCKDOWN

 

USING A  MASK THE R IGHT WAY

 

HANDLING PRODUCE SAFELY

 

USING HAND SANIT IZERS EFFECTIVELY

 

WASHING YOUR HANDS THE R IGHT WAY



Always  wear  a  mask  when  go ing  ou t ,  and  make  su re  you  do  no t  t ouch

you r  f ace  o r  t he  mask  w i th  you r  hands .  Avoid  touch ing  eyes ,  nose

and  mouth  as  ou r  hands  come in  con tac t  w i th  su r faces  and  ob jec t s

tha t  may  be  con tam ina ted  and  these  o rgans  become a  pa thway

th rough  wh ich  the  v i rus  can  en te r  t he  th roa t  o r  l ungs .

Ha i r  i s  t he  p r imary  sou rce  o f  i n fec t i on .  Doc to rs ,  hea l th  worke rs ,

ca reg i ve rs  and  o the r  f r on t - l i ne  worke rs  mus t  a lways  keep  the i r  head

covered  w i th  a  cap  or  a  dupat ta  and  wash  the i r  ha i r  on  a  da i l y  bas i s

to  p ro tec t  t hemse lves  and  avo id  t ransmiss ion .  

Wear  f u l l - s l eeved  sh i r t s /  j acke t /  socks  when  s tepp ing  ou t .  A l l oca te

the  a rea  nea r  t he  ex i t  f o r  qu i ck  wash ing  o f  hands ,  f ace  and  chang ing

o f  c l o thes ,  be fo re  mak ing  any  con tac t  w i th  you r  su r round ings  l i ke  a

doo r  hand le ,  wa te r  bo t t l es ,  o r  coming  i n  con tac t  w i th  peop le  a t  you r

fac i l i t y .

Do  no t  wear  con tac t  l enses .  I t  i s  p re fe rab le  to  wear  spec tac les

ins tead  as  they  p reven t  you  f rom invo lun ta r i l y  t ouch ing  you r  eyes  and

a lso  ac ts  as  a  p ro tec t i ve  sh ie ld .  C lean  you r  g lasses  eve ry  day  w i th

warm wa te r  and  soap .

Wash  you r  hands  f requen t l y ,  and  use  you r  e lbow to  push  open  doo rs

o r  p ress  l i f t  bu t tons  i n  pub l i c  spaces .

P rac t i ce  resp i ra to ry  hyg iene  by  coughing  or  sneez ing  in to  a  bent

e lbow ,  i n  t he  absence  o f  t i ssues  tha t  can  be  d i sposed  o f  p rope r l y .

 

 

 

 

 

PERSONAL PROTECTIVE PRACTICES



Enforce  da i ly  ba ths  and  hand  wash ing /  san i t i z i ng .  Keep

handwash ing  supp l i es  read i l y  ava i l ab le  and  access ib le .

Fo r  i nd i v idua l s  and  occupan ts  l i v i ng  i n  c lose  qua r te rs ,  encou rage

them to  change  c lo thes  be fo re  en te r i ng  the i r  r ooms .  You  can  keep  a

bucke t  o f  ho t  wa te r  a t  t he  doo r  i n  wh ich  i nd i v idua l s  can  d rop  the i r

c l o thes  and  ensu re  they  wear  f resh  c lo thes  be fo re  bed .

Symptoms  and  tempera tu re  shou ld  be  checked  eve ry  morn ing  fo r

fac i l i t y  occupan ts  (who  may  be  ch i l d ren  w i th  d i sab i l i t i es ,  o r  adu l t s

need ing  ca re ) .  Keep an  eye  on  d ia r rhoea  and  loss  o f  smel l ,  in

add i t ion  to  cough,  co ld  and  fever .

Use  a  tempera ture  gun  t o  check  the  tempera tu re  on  a  da i l y  bas i s .  A

the rmomete r  canno t  be  used  s ince  tha t  i t se l f  m igh t  resu l t  i n  a

t rans fe r  o f  t he  v i rus  f rom one  pe rson  to  ano the r .

Res t r i c t  t he  number  o f  s ta f f  who  go  ou t  o r  engage  w i th  peop le  i n  t he

ex te rna l  wo r ld .  Take  add i t i ona l  p recau t i ons  w i th  s ta f f  who  canno t

avo id  engag ing  w i th  t he  ou ts ide  wor ld .

 

 

 

 

CLEANLINESS AND HYGIENE AMONG
FACILITY OCCUPANTS

AVOID
!



Spray  you r  su r round ings  w i th  d i s i n fec tan ts  regu la r l y ,  espec ia l l y  a reas

where  more  than  3  peop le  assemb le .  Use  d is in fec tants  such  as

L izo l  o r  Det to l  d i lu ted  in  water  to  c lean  common areas ,  k i tchen

and  sur faces  tha t  a re  f requent ly  touched ,  inc lud ing  shared  desks ,

counter tops ,  doorknobs .  Use  Pheny l  on ly  to  san i t i ze  f loors  and

to i le ts

I ns ta l l  makesh i f t  hand -wash ing  s ta t i ons  i n  you r  p rem ises ,  and  make

su re  tha t  soap  i s  ava i l ab le  a t  eve ry  washbas in .

Iden t i f y  and  des igna te  one  o r  two  i nd i v idua l s  t o  be  the  po in t  o f

con tac t  w i th  t he  ou ts ide  wor ld ,  and  ensu re  tha t  a l l  o the r  s ta f f  and

occupan ts  rema in  w i th in  t he  p rem ises .

Ensure  tha t  those  des ignated  ind iv idua ls  care fu l ly  fo l low

decontaminat ion  procedures  each  t ime  they  s tep  out  and  re -en ter

the  fac i l i t y .  San i t i ze  the  bags  p rope r l y .  Each  i t em b rough t  i n to  t he

fac i l i t y  f r om ou ts ide  shou ld  be  washed  and  kep t  whereve r  t he re  i s

d i rec t  sun l i gh t .

Avo id  us ing  a i r  cond i t i one rs  s ince  i t s  use  does  no t  a l l ow  fo r  adequa te

a i r  c i r cu la t i on  and  easy  t rans fe r  o f  i n fec t i on  f rom one  i nd i v idua l  t o

ano the r .  Open  the  w indows  and  ensu re  adequa te  a i r  c i r cu la t i on  and

ven t i l a t i on .

A i r -d ry  t he  c lo thes ,  bed  l i nen ,  ba th room towe ls  a f t e r  wash ing ,  i n  t he

sun  fo r  a t  l eas t  f ou r  hou rs .  Cons ide r  wash ing  c lo thes  more  o f ten .

 

 

 

 

 

CLEANING AND DISINFECTING YOUR
FACILITY



Disa l low shar ing  o f  persona l  i tems  such  as  mob i l e  phones ,  books ,

l ap tops ,  t oys ,  s ta t i one ry  e t c  t o  avo id  sp read  th rough  con tam ina ted

su r faces .

Use  a  damp c lo th  and  soap  to  c lean  mob i l i t y  a ids  such  as  wa lk ing

s t i cks ,  canes ,  wa lke rs  as  we l l  as  p ros the t i c  dev i ces .

San i t i ze  the  whee lcha i r  regu la r l y ,  i nc lud ing  the  whee l  ax le ,  us ing  a

damp c lo th  soaked  i n  a  s t rong  de te rgen t .

W ipe  down  hea r ing  a ids  and  ea rmo lds  w i th  a  c lo th ,  d i sposab le  t i ssue ,

o r  des igna ted  hea r ing  a id  w ipe  soaked  i n  d i s i n fec tan t  sp ray .

Keep u tens i ls  such  as  d ishes ,  spoons ,  tumblers ,  and  bowls

separa te  f o r  each  pe rson  and  ensu re  the  d i shes  a re  washed

tho rough ly  i n  ho t  wa te r  w i th  d i shwash ing  soap .

 

 

 

 

MANAGING DEVICES AND
EQUIPMENT WHILE CARING FOR
PERSONS WITH DISABILITIES



Isolat ion refers to the separat ion of  indiv iduals who are i l l  and suspected

or conf i rmed of  COVID-19

Choose a segregated area which is not frequented by outsiders .Pick

a room/ locat ion for  isolat ion that  is  wel l -vent i lated.  

Post  c lear s ignages on the door indicat ing that  space is  an isolat ion

area.

House al l  COVID-19 pat ients in s ingle rooms. However,  i f  suf f ic ient

s ingle rooms are not  avai lable,  beds could be put  wi th a spat ia l

separat ion of  at  least  1 meter (3 feet)  and preferably 2 meters f rom one

another.

Remove al l  non-essent ia l  furni ture and ensure that  the remaining

furni ture is  easy to c lean,  and does not  conceal  or  reta in d i r t  or  moisture

with in or  around i t .

Keep the patient’s personal belongings to a minimum. Keep water

pitchers and cups, t issue wipes, and al l  i tems necessary for

attending to personal hygiene within the patient’s reach .

Ensure that  appropr iate hand washing faci l i t ies and hand-hygiene

suppl ies are avai lable.

Restr ic t  a l l  v is i tors to the isolat ion faci l i ty ,  only caregivers wear ing

proper PPE should be al lowed to enter  the isolat ion ward.

 

 

 

 

 

 

 

 

 

 

HOW TO SET UP AN ISOLATION
WARD



I n  case  the  i ns t i t u t i on  canno t  c rea te  an  i so la t i on  ward ,  gov t  f ac i l i t i es

can  a l so  be  used .

Mobi les  phones ,  books ,  o r  any  o ther  ob jec ts  used  by  the  persons

in  iso la t ion  shou ld  not  be  shared  w i th  any  o ther  occupants  or

careg ivers  o f  the  fac i l i t y .  

Min im ise  the  con tac t  w i th  t he  pe rson  i n  i so la t i on .  I f  t hey  a re  ab le  to

take  ca re  o f  t hemse lves ,  l eave  the  food  a t  t he  doo r  and  co l l ec t  t he

empty  vesse l s  l a te r .

Use  sepa ra te  vesse l s  and  d i shes  fo r  t he  pe rsons  i n  i so la t i on .

Use  Persona l  P ro tec t i ve  Equ ipmen t  (PPE)  when  ca r i ng  fo r  immob i l e

pe rsons .  P ro tec t i ve  equ ipmen t  cons i s t s  p r imar i l y  o f  masks ,  gogg les ,

g loves  and  gowns .  Sh ie ld  you r  f ace  and  keep  you rse l f  f u l l y  cove red .

Decon tamina te  the  p ro tec t i ve  equ ipmen t  be fo re  and  a f te r  us ing  i t .

Wash  the  gown ,  headgear  and  g loves  tho rough ly ,  sp ray  the  san i t i se r

on  the  mask  and  keep  a l l  t he  equ ipmen t  i n  t he  sun  fo r  a  m in imum o f

fou r  hou rs .  Pe r fo rm hand  hyg iene  immed ia te l y  a f t e r  remov ing  g loves .

 

 

 

 

 

...SETTING UP AN ISOLATION WARD



Make  a  l i s t  o f  you r  p resc r i bed  med ic ines  and  re f i l l  t hem.

Source  masks  f rom a  pha rmacy  i f  poss ib le  o r  con tac t  you r  l oca l  t a i l o r

to  make  l ow-cos t  handmade  masks  ( check  and  fo l l ow  the  gu ide l i nes

fo r  mak ing  masks  a t  home)

Keep  a  few  s t r i ps  o f  Ce t i r i z i ne ,  an  an t i - a l l e rgy  med ica t i on  tha t  you

can  buy  ove r - the -coun te r  a t  a  pha rmacy .  Buy  cough  sy rups  and  Co ld

and  F lu  med ic ines

Make  su re  you r  f i r s t  a id  box  con ta ins :

S te r i l e  gauze  pads  (d ress ings )  i n  sma l l  and  l a rge  squa res  to  p lace

ove r  wounds

D is in fec tan ts  l i ke  o r

Med ic ines  l i ke  pa in  k i l l e r s  ( i bup ro fen )  and  an t i b io t i cs

Ro l l e r  bandages  to  ho ld  d ress ings  i n  p lace  

Adhes i ve  tape

Adhes i ve  bandages  i n  asso r ted  s i zes

Sc isso rs

Tweezers

Sa fe ty  p ins

An t i sep t i c  w ipes  o r  soap

Tempera tu re  gun

Bar r i e r  dev i ces ,  such  as  a  pocke t  mask  o r  f ace  sh ie ld

Emergency  te lephone  numbers  fo r  emergency  med ica l  se rv i ces

(EMS)  1092 /102 /10805  

Do not  use  a  thermometer .  Use  a  tempera ture  gun .  I f  you  a re  us ing

a  the rmomete r ,  t ake  a rmp i t  t empera tu re  on l y  and  s te r i l i se  i t  w i t h

De t to l  be fo re  and  a f te r  us ing  i t  on  eve ry  pe rson .

 

 

 

 

MEDICAL PREPAREDNESS DURING
A LOCKDOWN



Al loca te  an  a rea  nea r  t he  en t rance  fo r  v i s i t o r s  t o  l eave  the i r

handbags  o r  be long ings  be fo re  en te r i ng

Se t  up  a  sma l l  makesh i f t  washbas in  a t  t he  en t rance  w i th  soap  and

make  su re  the  v i s i t o rs  wash  the i r  hands  and  face  tho rough ly

Res t r i c t  t he i r  movemen t  w i th in  t he  fac i l i t y  p rem ises ,  d i sa l l ow  any

d i rec t  phys i ca l  con tac t  w i th   f ac i l i t y  occupan ts  and  ensu re  tha t  a

m in imum o f  1 -3  me te rs  d i s tance  i s  ma in ta ined .  

Avoid  a l lowing  i tems or  food  f rom outs ide  be ing  brought  in  by

v is i to rs .  And  i n  unavo idab le  c i r cums tances ,  s t r i c t l y  ensu re  tha t  a l l

such  i t ems  a re  p rope r l y  d i s i n fec ted  as  soon  as  they  a re  b rough t  i n .

 

 

 

VISITORS AT THE FACILITY

6 feet distance

Visitors Facility Occupants



Clean  you r  hands  tho rough ly  be fo re  pu t t i ng  on  a  mask .  Use  an

a l coho l -based  san i t i se r  o r  s imp ly  wash  you r  hands  w i th  soap  and

wa te r  f o r  20  seconds .

Cove r  you r  mou th  and  nose  w i th  t he  mask ,  p inch  the  me ta l  r im

( resp i ra to r  N95  mask )  a round  you r  nose  so  i t  s i t s  comfo r tab l y  and

compac t l y .

Make  su re  the re  i s  no  gap  be tween  you r  f ace  and  the  mask .

When  remov ing  i t ,  t he  ou ts ide  o f  t he  mask  shou ld  no t  t ouch  you r

face ,  hands  o r  any  o the r  ob jec t .  Use  the  ea r  l oops  ( s t r i ng - l i ke

mate r i a l )  o r  t he  rubbe r  bands  i n  case  o f  an  N95  mask  to  remove  the

mask .

Rep lace  the  mask  w i th  a  new one  once  i t  i s  damp and  so i l ed

I f  i t  i sn ’ t  poss ib le  t o  d i spose  o f  t he  mask  a f te r  each  use ,  you  can

san i t i ze  the  masks  by  spray ing  i t  w i th  a  san i t i ze r  and  keep ing  i t

in  the  sun  for  four  hours .  Repea t  t h i s  exe rc i se  tw i ce  be fo re  reus ing

a  mask .  Each  pe rson  shou ld  keep  two  masks  a t  one  t ime  because  the

s te r i l i sa t i on  exe rc i se  takes  t ime .

 

 

 

 

 

USING A MASK THE RIGHT WAY



Use  a  p las t i c  bag  to  co l l ec t  t he  food  i t ems  be ing  de l i ve red  to  you r

doo rs tep .  D i spose  o f  t he  bag  o r  san i t i se  i t  be fo re  reus ing  i t .

Ma in ta in  a t  l eas t  1 .5  me te r  d i s tance  be tween  you rse l f  and  the

de l i ve ry  pe rsonne l .

Avo id  hav ing  l ong  conve rsa t i ons  because  peop le  gene ra te  m ic ro -

d rop le t s  when  they ’ re  t a l k i ng  l oud l y .

Dump the  p roduce  i n  a  bucke t  o f  ho t  wa te r  as  soon  as  you  co l l ec t  i t

( no t  bo i l i ng  wa te r  as  tha t  may  spo i l  t he  vege tab les  and  f ru i t s ! )

 Cons ide r  add ing  a  p inch  o f  magnes ium pe rmangana te  to  t he  wa te r . ,

a l l ow  i t  t o  soak  fo r  an  hou r

Buy non-per ishab le  food  i tems in  bu lk ,  l i ke  da l ,  r i ce ,  a t t a ,  b i scu i t s

e tc .  so  tha t  one  doesn ’ t  need  to  v i s i t  t he  marke t /  g roce ry  shop  o f ten .

Always  wash  hands  thoroughly  be fore  and  a f te r  hand l ing  raw

food ,  inc lud ing  vegetab les .  Wash  g ra ins  and  r i ce  tho rough ly  be fo re

use  and  cook  them we l l

 

 

 

 

 

 

HANDLING PRODUCE SAFELY



Handwash ing  shou ld  a lways  be  your  #1  cho ice ,  bu t  hand  san i t i ze rs

a re  a  good  a l t e rna t i ve  when  you  don ’ t  have  access  to  soap  and

wa te r .

Make  su re  you  a re  us ing  an  A l coho l  rub  san i t i ze r  con ta in ing  a t  l eas t

70% a l coho l ,  you  can  check  th i s  by  read ing  i t s  compos i t i on  a t  t he

back  o f  t he  bo t t l e .

App ly  a  do l l op  the  s i ze  o f  a  co in ,  and  rub  pa lm  to  pa lm .

Rub  i t  ove r  t he  f ron t  and  back  o f  you r  hand  and  be tween  you r  f i nge rs .

Le t  i t  a i r  d ry

 

 

 

 

USING HAND SANITIZERS
EFFECTIVELY



h t tps : / /www.moh fw .gov . i n /pd f /3Pocke tbooko f5_Cov id19_27March .pd f

 

h t t ps : / /www.cdc .gov /co ronav i rus /2019 -ncov /commun i t y / schoo ls -

ch i l dca re / i ndex .h tm l  

 

h t t ps : / /www.moh fw .gov . i n /pd f /Co rona_comic_PGI .pd f  

 

h t t ps : / /www.moh fw .gov . i n /pd f /Lea f l e tGHFandDHGA.pd f  

 

h t t ps : / /www.moh fw .gov . i n /pd f /Pos te r_Corona_ad_Eng .pd f

OTHER USEFUL RESOURCES

https://www.mohfw.gov.in/pdf/3Pocketbookof5_Covid19_27March.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.mohfw.gov.in/pdf/Corona_comic_PGI.pdf
https://www.mohfw.gov.in/pdf/LeafletGHFandDHGA.pdf
https://www.mohfw.gov.in/pdf/Poster_Corona_ad_Eng.pdf


 
GET IN TOUCH WITH US

info@selcofoundation.org | www.selcofoundation.org
 

690, 15th Cross Rd, Jeewan Griha Colony, 2nd Phase, J. P. Nagar,
Bengaluru, Karnataka 560078

 
 

To know more about our other Covid19 Initiatives, 

visit www.selcofoundation.org/responding_to_covid-19/

 

Or click the icon

 

 

080 2649 3145

http://www.selcofoundation.org/responding_to_covid-19/

